SMS Messaging Terms

We send occasional service-related text messages to existing patients and employees, including
weather closures, appointment updates, scheduling changes, building maintenance alerts, and
security notifications.

e Message Frequency: Messages are sent only as needed.

e Optional Participation: SMS alerts are optional and not required for medical services,
employment, or access to facilities.

e Opt-Out: Reply STOP to stop receiving messages.

e Help: Reply HELP for assistance.

o Rates: Message and data rates may apply.

e Support Contact: For help, contact us at messagingcompliance@mchllp.com.
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